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Hotel

Nida R. Samona, Chairperson
Michigan Liquor Control Commission

Subject: REFUSED DELIVERIES

It has come to the attention of the Michigan Liquor Control Commission
that the Authorized Distribution Agents are experiencing increased
incidences of licensees refusing to accept a delivery of spirit products.

These refusals result in:

Drivers have to work around the refused order

Increased chance of breakage

Increased costs due to handling the product more than once
Delays in deliveries to subsequent licensees on the delivery route
Restocking of the refused products

Cancellation of the licensee’s invoice

Therefore, licensees are advised that the refusal to accept a delivery
may result in a stop purchase status for a period to be determined by
the Commission.
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